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(4) Blank forms relating to the Com-
mission’s procedures as they affect the 
public; 

(5) The Commission’s Orders (agency 
directives); 

(6) ‘‘CCH Equal Employment Oppor-
tunity Commission Decisions’’ (1973 
and 1983); and 

(7) Commission awarded contracts. 
(c) The Commission’s District Offices 

with public reading areas are: 
Atlanta District Office, Sam Nunn Atlanta 

Federal Center, 100 Alabama Street, SW., 
Suite 4R30, Atlanta, GA 30303 (includes the 
Savannah Local Office). 

Birmingham District Office, Ridge Park 
Place, 1130 22nd Street South, Suite 2000, 
Birmingham, AL 35205–2397 (includes the 
Jackson Area Office and the Mobile Local 
Office). 

Charlotte District Office, 129 West Trade 
Street, Suite 400, Charlotte, NC 28202 (in-
cludes the Raleigh Area Office, the Greens-
boro Local Office, the Greenville Local Of-
fice, the Norfolk Local Office, and the 
Richmond Local Office). 

Chicago District Office, 500 West Madison 
Street, Suite 2000, Chicago, IL 60661 (in-
cludes the Milwaukee Area Office and the 
Minneapolis Area Office). 

Dallas District Office, 207 S. Houston Street, 
3rd Floor, Dallas, TX 75202–4726 (includes 
the San Antonio Field Office and the El 
Paso Area Office). 

Houston District Office, Total Plaza, 1201 
Louisiana Street, 6th Floor, Houston, TX 
77002 (includes the New Orleans Field Of-
fice). 

Indianapolis District Office, 101 West Ohio 
Street, Suite 1900, Indianapolis, IN 46204– 
4203 (includes the Detroit Field Office, the 
Cincinnati Area Office, and the Louisville 
Area Office). 

Los Angeles District Office, Roybal Federal 
Building, 255 East Temple Street, 4th 
Floor, Los Angeles, CA 90012 (includes the 
Fresno Local Office, the Honolulu Local 
Office, the Las Vegas Local Office, and the 
San Diego Local Office). 

Memphis District Office, 1407 Union Avenue, 
9th Floor, Memphis, TN 38104 (includes the 
Little Rock Area Office, and the Nashville 
Area Office). 

Miami District Office, Miami Tower, 100 SE 
2nd Street, Suite 1500, Miami, FL 33131 (in-
cludes the Tampa Field Office and the San 
Juan Local Office). 

New York District Office, 33 Whitehall 
Street, 5th Floor, New York, NY 10004 (in-
cludes the Boston Area Office, the Newark 
Area Office, and the Buffalo Local Office). 

Philadelphia District Office, 801 Market 
Street, Suite 1300, Philadelphia, PA 19107– 
3127 (includes the Baltimore Field Office, 

the Cleveland Field Office, and the Pitts-
burgh Area Office). 

Phoenix District Office, 3300 N. Central Ave-
nue, Suite 690, Phoenix, AZ 85012–2504 (in-
cludes the Denver Field Office, and the Al-
buquerque Area Office). 

San Francisco District Office, 350 The Em-
barcadero, Suite 500, San Francisco, CA 
94105–1260 (includes the Seattle Field Of-
fice, the Oakland Local Office, and the San 
Jose Local Office). 

St. Louis District Office, Robert A. Young 
Federal Building, 1222 Spruce Street, Room 
8100, St. Louis, MO 63103 (includes the Kan-
sas City Area Office, and the Oklahoma 
City Area Office). 

[78 FR 36650, June 19, 2013] 

§ 1610.5 Request for records. 
(a) A written request for inspection 

or copying of a record of the Commis-
sion may be presented in person, or by 
mail, or by fax, or by email, or through 
https://egov.eeoc.gov/foia/ to the Commis-
sion employee designated in § 1610.7. 
Every request, regardless of format, 
must contain the requester’s name and 
may identify a non-electronic mailing 
address. In-person requests must be 
presented during business hours on any 
business day. 

(b) A request must be clearly and 
prominently identified as a request for 
information under the ‘‘Freedom of In-
formation Act.’’ If submitted by mail, 
or otherwise submitted under any 
cover, the envelope or other cover must 
be similarly identified. 

(c) A respondent must always provide 
a copy of the ‘‘Filed’’ stamped court 
complaint when requesting a copy of a 
charge file. The charging party must 
provide a copy of the ‘‘Filed’’ stamped 
court complaint when requesting a 
copy of the charge file if the Notice of 
Right to Sue has expired. 

(d) Each request must contain infor-
mation which reasonably describes the 
records sought and, when known, 
should contain a name, date, subject 
matter and location for the record re-
quested in order to permit the record 
to be promptly located. 

(e) Where a request is not considered 
reasonably descriptive or requires the 
production of voluminous records, or 
necessitates the utilization of a consid-
erable number of work hours to the 
detriment of the business of the Com-
mission, the Commission may require 
the person making the request or such 
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person’s agent to confer with a Com-
mission representative in order to at-
tempt to verify the scope of the request 
and, if possible, narrow such request. 

[40 FR 8171, Feb. 26, 1975, as amended at 56 
FR 29578, June 28, 1991; 63 FR 1341, Jan. 9, 
1998; 78 FR 36651, June 19, 2013] 

§ 1610.6 Records of other agencies. 
Requests for records that originated 

in another Agency and are in the cus-
tody of the Commission will be referred 
to that Agency and the person submit-
ting the request shall be so notified. 
The decision made by that Agency with 
respect to such records will be honored 
by the Commission. 

[78 FR 36651, June 19, 2013] 

§ 1610.7 Where to make request; form. 
(a) Requests for the following types 

of records shall be submitted to the 
District Director for the pertinent dis-
trict, field, area, or local office, at the 
district office address listed in 
§ 1610.4(c) or, in the case of the Wash-
ington Field Office, shall be submitted 
to the Field Office Director at 131 M 
Street, NE., Fourth Floor, Washington, 
DC 20507. 

(1) Information about current or 
former employees of an office; 

(2) Existing non-confidential statis-
tical data related to the case proc-
essing of an office; 

(3) Agreements between the Commis-
sion and State or local fair employ-
ment agencies operating within the ju-
risdiction of an office; or 

(4) Materials in office investigative 
files related to charges under: Title VII 
of the Civil Rights Act of 1964 (42 
U.S.C. 2000e et seq.); the Equal Pay Act 
(29 U.S.C. 206(d)); the Age Discrimina-
tion in Employment Act of 1967 (29 
U.S.C. 621 et seq.); the Americans with 
Disabilities Act of 1990 (42 U.S.C. 12101 
et seq.); or the Genetic Information 
Nondiscrimination Act of 2008 (42 
U.S.C. 2000ff et seq.). 

(b) A request for any record which 
does not fall within the ambit of para-
graph (a) of this section, or a request 
for any record the location of which is 
unknown to the person making the re-
quest, shall be submitted in writing to 
the Assistant Legal Counsel, FOIA Pro-
grams, U.S. Equal Employment Oppor-

tunity Commission, by mail to 131 M 
Street, NE., Suite 5NW02E, Wash-
ington, DC 20507, or by fax to (202) 663– 
4679, or by email to FOIA@eeoc.gov, or 
by Internet to https://egov.eeoc.gov/foia/. 

(c) Any Commission officer or em-
ployee who receives a written Freedom 
of Information Act request shall 
promptly forward it to the appropriate 
official specified in paragraph (a) or (b) 
of this section. Any Commission officer 
or employee who receives an oral re-
quest under the Freedom of Informa-
tion Act shall inform the person mak-
ing the request that it must be in writ-
ing and also inform such person of the 
provisions of this subpart. 

[45 FR 40604, June 16, 1980, as amended at 47 
FR 46275, Oct. 18, 1982; 52 FR 4902, Feb. 18, 
1987; 54 FR 32062, Aug. 4, 1989; 56 FR 29578, 
June 28, 1991; 71 FR 26830, May 9, 2006; 74 FR 
3430, Jan. 21, 2009; 74 FR 63983, Dec. 7, 2009; 78 
FR 36651, June 19, 2013] 

§ 1610.8 Authority to determine. 
The Assistant Legal Counsel, FOIA 

Programs, the District Director, or the 
District Director’s designee, when re-
ceiving a request pursuant to these 
regulations, shall grant or deny such 
request. That decision shall be final, 
subject only to administrative review 
as provided in § 1610.11 of this subpart. 

[78 FR 36651, June 19, 2013] 

§ 1610.9 Responses: timing. 
(a) The EEOC utilizes a multitrack 

system for responding to FOIA re-
quests. After review, a FOIA request is 
placed on one of three tracks: the sim-
ple track, the complex track, or the ex-
pedited track. EEOC distinguishes be-
tween simple and complex track re-
quests based on the amount of work 
and time needed to process the request. 

(b) The Assistant Legal Counsel, 
FOIA Programs, the District Director, 
or the District Director’s designee 
shall, within 10 days from receipt of a 
request, notify the requester in writing 
of the date EEOC received the request, 
the expected date of issuance of the de-
termination, the individualized FOIA 
tracking number assigned to the re-
quest, and the telephone number or 
Internet site where requesters may in-
quire about the status of their request. 

(c) If a FOIA request is submitted to 
the incorrect EEOC–FOIA office, that 
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